
 

 

 

 

Planning stakeholder satisfaction measurement 
Bachelor’s degree programmes 

 
 

Stakeholders 
Measuring and 

survey model 
Frequency 

 

Baccalaureate students 

 

Information sessions 

 

Yearly 

 
Secondary school advisers 

 
Information sessions 

 
Yearly 

 

Participants 

 

Information sessions  

 

Yearly 

 
Students 

 
Welcome sessions 

 
Yearly 

 

Students 

 

First year 

 

Yearly 

 
Students 

 
Final year 

 
Yearly 

https://drive.google.com/file/d/1F4YTURor07BLw4xKJsts9ce03oFe53oR/view?usp=sharing
https://drive.google.com/file/d/1GJhsfsBXYpXu8uIOocDHP21oyOFoI-T3/view?usp=sharing
https://drive.google.com/file/d/1F5PPZJ67EMOiKE4Kh6rDVL8o-rx4QIzL/view?usp=sharing
https://drive.google.com/file/d/1FpAKS5oYF1UKNRA7m9wjipbhGyphP2lD/view?usp=sharing
https://drive.google.com/file/d/1FS2tm5nppUm_UxHnW4yAyyDm1XrS6ENK/view?usp=sharing
https://drive.google.com/file/d/1FJGPlLOYkjJpLT5ff2WnkPE1t9t8uGP3/view?usp=sharing


 

 
 

Students 

 

Student teaching evaluation 

 

Six-monthly 

 
Students 

 
External internships 

 
Yearly 

 

Students 

 

Undergraduate Final Year 

Project 

 

Yearly 

Deusto tutors Undergraduate Final Year 

Project 

Yearly 

 
Students 

 
INCOMING Mobility 

OUTGOING Mobility 

 
Yearly 

 

Students 

 

DeustoAlumni Workshops 

 

Yearly 

 
Graduates 

 
Labour market insertion 

Spanish Labour market 

insertion Basque 

 
Yearly 

 

Tutors at host 

companies/internship centres 

 
External internships 

 
Yearly 

 
Deusto tutors 

 
External internships 

 
Yearly 

https://drive.google.com/file/d/1FUHRtflMYJ4LMXCg4wCMH-R_pCnFrX8g/view?usp=sharing
https://drive.google.com/file/d/1F77Hx4PdxSHUFQO7_f6xTSsvRXqj-RZ-/view?usp=sharing
https://drive.google.com/file/d/1F77Hx4PdxSHUFQO7_f6xTSsvRXqj-RZ-/view?usp=sharing
https://drive.google.com/file/d/1F0AlDFN17LIU2mlA20Quv31VuBgpeuBK/view?usp=sharing
https://drive.google.com/file/d/1F0AlDFN17LIU2mlA20Quv31VuBgpeuBK/view?usp=sharing
https://drive.google.com/file/d/1FaPkdM_TAMnpb8p-NgdUKF5id_OgtzLF/view?usp=sharing
https://drive.google.com/file/d/1FaLlv6v9HRSUneTJVmLCZqtN71vMu83F/view?usp=sharing
https://drive.google.com/file/d/1FCKeCKVPuSOtgFAPA5MSmHBdjitHrY_-/view?usp=sharing
https://drive.google.com/file/d/1GG6XKB3H2cbAW6bjHh_6Q0xzN6J8Gtzx/view?usp=sharing
https://drive.google.com/file/d/1GG6XKB3H2cbAW6bjHh_6Q0xzN6J8Gtzx/view?usp=sharing
https://drive.google.com/file/d/1GD8gT6gb0CEmO8cTZLkKrawuaGjhob_c/view?usp=sharing
https://drive.google.com/file/d/1GD8gT6gb0CEmO8cTZLkKrawuaGjhob_c/view?usp=sharing
https://drive.google.com/file/d/1FI6InbDKkxKcG_n2WY7j121Dc0Oxm_CC/view?usp=sharing
https://drive.google.com/file/d/1FGUlGkOcxuFOb3gdf30HPDZdyU2VcxHb/view?usp=sharing


 

 
 

Teaching staff 

 

Self-evaluation 

 

Six-monthly 

 
Academic staff + Non-
academic staff 

 
General 

 
Three-yearly 

 

Master’s degrees 
 
 

Stakeholders 
Measuring and 

survey model 
Frequency 

 
Participants 

 

Fairs  

 
Yearly 

Students General (no mobility) 

General (mobility) 

Yearly 

Students External internships Yearly 

Students Master’s Final Project Yearly 

Deusto tutors Master’s Final Project Yearly 

Students INCOMING Mobility 

OUTGOING Mobility 
Yearly 

Students Student teaching evaluation Six-monthly 

Graduates Labour market insertion Yearly 

Tutors at host 

companies/internship centres 
External internships Yearly 

Deusto tutors External internships Yearly 

Teaching staff Self-evaluation Six-monthly 

Academic staff + Non-academic staff General Three-yearly 

https://drive.google.com/file/d/1FsXuyoQ0v_LdkaR81mA10cj4A-ZuB1is/view?usp=sharing
https://drive.google.com/file/d/1DeLe5BXHAWZiTjBUdkwoB-v5OcdkIzl7/view?usp=sharing
https://drive.google.com/file/d/1DgHHFNcA--VmnzVbRetkK9MXiTIAe7Jm/view?usp=sharing
https://drive.google.com/file/d/1DiprwB_fL1so2xHXD5kaQrikj0Pj5T_3/view?usp=sharing
https://drive.google.com/file/d/1DmGqEP0Re947Q4fl63gxwDTcf-JN9Do1/view?usp=sharing
https://drive.google.com/file/d/1DriaHmt9QGJR_rBUINfaP4s2K9UEDQIC/view?usp=sharing
https://drive.google.com/file/d/1DWXLrPZ7WU6A_Q_Iy2e0jE86Rvrvmxx3/view?usp=sharing
https://drive.google.com/file/d/1DpxDXjKjK-FG7SdfahQqUOHq5ZwvbT6I/view?usp=sharing
https://drive.google.com/file/d/1Dmuto7poinD6FcubLIR7CjelFPv3el8z/view?usp=sharing
file:///G:/Mi%20unidad/TRADUCCIONES%20EQUIPO%20DEUSTO%20%202019/UNIDAD%20INNOVACIÓN%20DOCENTE/PIF%202023.pdf
https://drive.google.com/file/d/1D_uTiQEaE-xuXpO_F-Go5pxqEm0inMba/view?usp=sharing
https://drive.google.com/file/d/1De0a9hTAnB4qYtbVF4oTqQqFE3huYMts/view?usp=sharing
https://drive.google.com/file/d/1De4hnLtENMj4xWIj3GoLcvpr4E32aY2Y/view?usp=sharing


 

 

 

 

PhD Programmes 
 
 

Stakeholders 
Measuring and 

survey model 
Frequency 

 

Thesis supervisors 

 

General 

 

Yearly 

 
Research trainees 

 
General 

 
Yearly 

 

Graduates 

 

Labour market insertion 

 

Three-yearly 

 

https://drive.google.com/file/d/1E-JImWOyRWaBvktzHUa9egG2y06GWZr6/view?usp=sharing
https://drive.google.com/file/d/1E3zrfTJZqO8Y0Fqob7RWECnxWvCeFZWB/view?usp=sharing
https://drive.google.com/file/d/1DszHKqnNonR39L28la3O-XBuIbpZKU-7/view?usp=sharing

