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DEUSTO HALL OF RESIDENCE

Summary of Hall Members Survey Results Report
2024/2025 Academic Year

Population and sample data

The data presented in this report are the result of the evaluation carried out by the residents at Deusto
Hall of Residence. The data were collected through an online survey, and the report was produced in
January 2025.

Of the 280 people who made up the study population (residents at the Deusto Hall of Residence at the
time of the survey), data were collected from a total of 162 people, representing a 57,86% participation

rate.
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Material means
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Study room Group work rooms Cable internet Wifi connection Communal areas Room and
connection facilities
Personal attention Overall satisfaction
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Positive highlights Aspects to be
improve
e High degree of overall satisfaction. ¢ Noise levels in the bedroom area.
e Assistance provided by the reception team. « Fitting mosquito nets on some windows

e The atmosphere among residents.




